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1. Introduction.

The principle aims of the focus group were to ascertain;

· Participant’s feelings on the current PerX pilot service.

· Participants feedback on the content searched via the pilot.
· Participants perceptions on the relevance of a subject based approach.
· Participant’s thoughts and ideas on a range of developmental possibilities for the pilot.

Participants were recruited via email with the offer of a £50 participation fee for a two hour session.  The session structure was designed to provide participants with the minimal background information about the PerX project to enable them to participate without biasing their ideas as to various developmental possibilities. 

2. Session Structure

Part 1 PerX Familiarisation (30mins)
· Presentation: Introduction to Perx (5mins)

· Practical: Play with PerX pilot service (15mins)

· Group Feedback Session (10mins)

Part 2 Range of Materials in the Pilot (30mins)

· Presentation: Pilot Content (5mins)

· Practical: Examining Pilot Content (15mins)

· Group Feedback session on Content (10mins)

Part 3 Subject Based Approach? (20mins)

· Practical:  Comparitive search Perx V Google(10mins)
· Group Feedback on Subject Based Approach (10mins)
Part 4 Developmental Possibilities (25mins)

· Feedback on a Range of Developmental Possibilities (20mins)
· PerX Wish List Exercise (5mins)

3. Group Feedback Session Results

a). Participants initial feelings about the pilot

· ”Quotes 1 for session transcripts”
· ”Quotes 2 for session transcripts” etc.
*******************Summary of Main Points******************

· Summary point 1
· Summary point 2 etc.
b). Participants feedback on pilot content

· ”Quotes 1 for session transcripts”

· ”Quotes 2 for session transcripts” etc.
*******************Summary of Main Points******************

· Summary point 1

· Summary point 2 etc.
c). Participants views on a subject based approach

· ”Quotes 1 for session transcripts”

· ”Quotes 2 for session transcripts” etc.
*******************Summary of Main Points******************

· Summary point 1

· Summary point 2 etc.
4. Developmental Possibilities Results

Participants were shown a range of developmental possibilities and were asked to rate them on a 5-point Likert scale (very poor, poor, ok, good, very good).  Answers were given score values of 1-5 and the total scores achieved are shown below:
	Feature
	Participant

Score
	TOTALs

	
	A
	B
	C
	D
	E
	F
	

	1. Full Text Indicators


	
	
	
	
	
	
	

	2. Merging Sets


	
	
	
	
	
	
	

	3. Record Selection


	
	
	
	
	
	
	

	4. Saved Searches


	
	
	
	
	
	
	

	5. Refine Search


	
	
	
	
	
	
	

	6. Improved Search Advanced


	
	
	
	
	
	
	

	7. Visualisation of Search Results


	
	
	
	
	
	
	

	8. Geographical Searching


	
	
	
	
	
	
	

	9. Citation Linking


	
	
	
	
	
	
	

	10. Additional Pilot Content


	
	
	
	
	
	
	


5. Wish List Results

Finally, participants were given five minutes to list the top 3 features that they would most like to see developed by the pilot.   It was stressed that any of the previous ideas could be included together with any of the participants own possibilities.  The results were as follows;
	No1. Feature
	

	
	

	
	

	
	

	
	

	
	

	No2. Feature
	

	
	

	
	

	
	

	
	

	
	

	No3. Feature
	

	
	

	
	

	
	

	
	

	
	


6. Staff Impressions

Summary of staff members impression of session, including any additional observations which were made. 
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